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Retaining this Booklet 


Complete the Personal Information section of 
this booklet and keep it in an accessible, easy-to- 
remember place, such as next to your telephone or 
in a bureau drawer. 
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= Introduction 


No one is ever prepared for the loss of a 
spouse. It is a time of great emotional stress when 
you may be overwhelmed by feelings of grief, fear, 
anger and confusion. Despite these feelings, 
however, during the early hours of grief you will 
be required to make many decisions. 

This booklet is intended to help you and your 
family plan ahead for this difficult time and thus 
ease the practical difficulties surrounding the 
eventual death of a spouse. By planning ahead 
you can reduce family strain and worry, not only 
in the first hours and days of bereavement, but 
also later as you struggle to carry on. 

After reading through this booklet, it is 
suggested that you complete the Personal 
Information section. Then, if you have any 
questions, contact your Veterans Affairs district 
office where a counsellor will be pleased to help 
you. 


s Planning Now Means Peace of 
Mind Later 


Preparing a Will 


Most of us put off preparing our Wills, with 
excuses such as: “I’m leaving everything to my 
spouse anyway” or “I can’t afford the lawyer’s fee 
right now.” In fact, lawyers charge less for 
preparing a Will than they do for settling the 
estate of someone who dies without a Will. The 
lawyer's fee is a small cost to insure that your 
estate is dealt with in the way you intended. 

Both you and your spouse should have up-to- 
date Wills. Before contacting a lawyer, notary 
public or trust company officer, you and your 
spouse should make a list of all your possessions. 
This list should include personal items such as 
jewellery as well as more obvious assets such as 
savings certificates and vehicles. Another list 
should be made of all items that you wish to go to 
specific people. This list should be attached to and 
mentioned in the Will. This simple method will 
save time and ensure that your possessions go to 
those people you wish to have them. 

Some trust companies offer Will planning as a 
free service and will check your completed Will 
to ensure that it is legally and administratively 
correct. They can also assist in the areas of estate 
planning from a tax point of view, preparing a 
“letter of direction” to a lawyer and advising on 
conversion of assets to joint ownership. Some trust 
companies will hold a copy of your Will and 
arrange a regular follow-up program to update the 
contents. 


Io 


When signing your Will, two competent adults 
of legal age must witness your signature. They 
must know they are signing a Will and they must 
see you and each other signing it. You and the 
two witnesses must initial those pages that are not 
formally signed, and also initial any changes made 
— all in your presence and that of each other. 

Once prepared, one copy of the Will should be 
kept at home so it can be reviewed from time to 
time and a second copy should be left at your 
lawyer's office. 

The main purpose of a Will is to ensure that 
your instructions are followed with regard to 
disposing of your liquid assets, i.e., personal 
property, cash, stocks, bonds, term deposits, 
RSPs, etc. and your fixed assets, i.e., real 
property, buildings, cars, furniture, jewellery, 
tools, equipment, etc. 


“Living Wills” 


“Living wills” are documents that state your 
wishes in case either you, your spouse or both of 
you, become unable, for whatever reason, to make 
your own decisions. For example, if you couldn’t 
manage on your own, would you want your house 
sold? Would you want to live with a particular son 
or daughter? Would you prefer that all efforts be 
made to prolong your life in case of accident or 
illness? Ask a family member or your lawyer for 
help with the wording if necessary. 

Give copies of your “living will” to your lawyer, 
and your closest relatives and friends. This may 
not be legally binding, but it is a way of letting 
your wishes be known. 


Choosing an Executor 


An executor ensures that the instructions in 
your Will are followed. Trust companies offer 
executor services. If your affairs are complicated, 
a trust company can provide the expertise and 
experience to properly look after tax and 
administrative details, from completing life 
insurance claims to setting up and administering 
trusts as directed in the Will. 

For smaller estates of less than $50,000, your 
lawyer, a trusted friend, or a relative could be your 
executor. The ideal executor is a younger, well- 
educated family member who lives in your 
geographic area. Your executor should be willing 
to serve in this role before he/she is named in 
your Will. 

If an executor is not named in a Will, the 
Probate Court may request the first available or 
suitable individual from a list of family members 
to act as executor. The court may also appoint an 
outside party as executor or administrator of the 
estate. 

Executors are normally entitled to a commis- 
sion. In Nova Scotia, for example, executors may 
be entitled to up to five per cent of the full value 
of assets including the income from the estate for 
the first year. An executor may also be a benefi- 
ciary in a Will. 

You should also identify an alternate executor in 
case your first choice is unable to act or dies before 
you do. Your primary and alternate executors 
should be specified in the Will and should also 
have a copy of your Will. 
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If an executor is inexperienced, you may 
authorize him/her to appoint a trust company to 
perform more difficult duties such as arranging 
trust funds. Another alternative is to have a trust 
company as a corporate executor, but name a 
willing family member or friend as a co-executor, 
to give a more personal touch to administering the 
estate. 

It is important to choose your executor(s) now 
so you can make these decisions together. 


Donor Cards 


Do you wish to donate your body or part of 
your body for transplant or other uses after death? 
If so, you will need to sign the necessary donor 
cards. In most provinces, donor cards are available 
from driver licensing offices and universities with 
medical schools. Inform your physician and family 
members of your wishes. 


Pre-arranging your Funeral 


This is just as sensible as having a Will 
prepared. Advance planning can spare much 
future anxiety, expense and inconvenience. 

Make an appointment for yourself and a family 
member, friend or your executor at the funeral 
home or memorial society of your choice. Most 
funeral homes and memorial societies offer 
informative booklets and encourage preplanning of 
funerals to avoid the need for survivors to make 
decisions while under emotional stress. Such a 
meeting may help you decide on burial or 
cremation, type of service preferred, and your 
personal wishes on many other aspects of the 
arrangements. For example, Royal Canadian 
Legion members may want the Legion to be 
involved in the ceremony. 


Beware of being talked into funeral 
arrangements that are more expensive than you 
and your family can afford. Try to cut costs by 
eliminating the items you feel are least important. 
Obtain detailed written estimates and consult 
with your clergyman and family members before 
making a final decision. If you do not pre-arrange 
your funeral, you should at least write down any 
specific arrangements you want and attach a copy 
to your Will, where it will serve as a guide for 
your family and executor(s). 

Prepaying funeral and burial services is not 
always advisable even though prepayment 
guarantees the price against future increases. 
There are risks, such as the company going 
bankrupt or changing hands and the new owners 
not honouring the previous owner’s commitments. 
Furthermore, it may be more economical to put 
the money for funeral/burial expenses in an 
account that earns interest. You may want to 
consult your lawyer before deciding. 


Assistance from Veterans Affairs 


Under the provisions of the Veterans Burial 
Regulations, Veterans Affairs can provide a funeral 
and burial grant and may also provide a military 
gravemarker, when the value of the estate — and, if 
applicable, the resources of the surviving spouse — 
are insufficient to meet reasonable funeral and 
burial costs. The Department cannot, however, 
provide any assistance for a privately purchased 
headstone. 

A maximum grant of $2,000 (revised period- 
ically) can be awarded towards funeral services 
(including the casket). Burial costs, including 
the cost of a grave, interment and/or cremation, 
may also be provided in addition to the actual cost 
of the funeral services. 


A funeral and burial grant is paid as a matter of 
right when a veteran dies as a result of a condition 
for which a pension from the Canadian Pension 
Commission was being paid. 

Subject to the value of the estate, funeral and 
burial expenses may also be paid on behalf of a 
pensioner who dies while receiving a pension 
from the Canadian Pension Commission but does 
not die of the condition for which the pension was 
being paid. 

Your Veterans Affairs counsellor can explain the 
eligibility requirements for assistance and the 
role of the Last Post Fund, a non-government 
organization that arranges and may assist with the 
costs of the funeral, burial and gravemarking of 
any Canadian or Allied veteran who dies in 
Canada without means to provide these services. 
The Last Post Fund may also arrange funeral and 
burial services for ex-Canadian Active Force 
members who die outside Canada. 


Deeds 


Deeds to common property, such as a home or 
summer cottage, should be registered jointly in 
both your name and your spouse’s name. Full 
names should always be used, i.e., John and Joan 
Smith, rather than Mr. and Mrs. Smith. This will 
simplify estate proceedings and may save probate 
costs. (Probate refers to the process of legally 
verifying a Will). 

If not done already, Veterans Land Administra- 
tion clients should contact the nearest VLA office 
and have their spouse made a joint purchaser 
on the agreement of sale. 


Organizing Important Papers 


Important papers should be kept in one place. 
These include Wills of veteran and spouse, 
birth and marriage certificates, military service 
documents, deeds to property, bonds, and stock 
certificates. 

If a safety deposit box is used, it should be set 
up like a joint account so that it is accessible by 
either spouse. Life insurance policies, however, 
should be kept at home. If you have a named 
beneficiary, these funds do not pass through the 
estate, but go directly to the beneficiary. If they 
are in a safety deposit box, there could be a delay 
in getting the money. 

Current income tax information and copies 
of prior year returns, insurance policies, copies 
of Wills, lists of assets, investments and bank 
accounts, lists of credit card numbers, lease 
agreements, memberships, and subscriptions 
should be filed at home. 

Your executors and closest friends and relatives 
should know where you keep important papers. 


Preparing an Obituary Notice 


It is advisable to write your obituary notice 
beforehand as it relieves the family of this respon- 
sibility and ensures that nobody who should be 
mentioned in the obituary is overlooked. The 
notice should be written with great care because of 
its importance to the family. 


Keeping Informed 


Read up on subjects such as hospice care, 
alternative housing, and estate planning. Your 
local library will have books on these topics and 
also on bereavement and dealing with grief. Other 
sources of information are trust companies, funeral 
co-ops, and law societies. 


When Death Occurs 


Instructions for the Survivor 


1/ If the doctor is not present when death occurs, 
notify him/her at once. The doctor will provide the 
statement of death required by the funeral home. 


Doctor’s name 
Phone 


2/ Call your clergyman or other religious 
representative. 


Name 
Phone 


3/ Call your closest friends and relatives. Ask them 
for help, and let them call other friends and 
relatives. Make a list of those you should notify. 


Name 
Phone 


Name 
Phone 


Name 
Phone 


Name 
Phone 


Name 
Phone 


Name 
Phone 


4/ Call the funeral director or memorial society. 


Name 
Phone 


5/ Call the previously-chosen executor(s) of the 
Will, and any lawyers involved. 


Executor 
Phone 


Lawyer 
Phone 


Co-Executor 
Phone 


6/ If applicable, call employers. 


Name 
Phone 


Name 
Phone 


7/ Arrange for the obituary notice to be published. 
Ask a close friend or relative to arrange to have 
the obituary notice published in the appropriate 
newspaper(s). 


8/ Contact your Veterans Affairs District Office 

as soon as possible for additional counselling 

or possible assistance with funeral and burial 
expenses and a gravemarker. Survivor benefits for 
veterans receiving a disability pension or War 
Veterans Allowance will also be explained. The 
counsellor may also be able to put you in touch 
with a support group in your area. 


Counsellor’s name 
Phone 


9/ By the time you complete most of these calls, 
your phone and doorbell may both be ringing. Let 
a close friend or relative answer them. Running 
back and forth can tire you out quickly. Your 
doctor may give you medication to help you sleep. 
It is also important to eat well to maintain your 
strength. 


“A Plan for Recovery 


After the Funeral 


1/ Contact the nearest Health and Welfare Canada 
office for counselling on death and survivor bene- 
fits under the Canada Pension Plan and other 
programs that may help in your new circum- 
stances. The telephone number is in the govern- 
ment services section of your phone book. 
(Quebec residents should contact the nearest office 
of the Régie des rentes du Québec. Outside of 
Montreal and Quebec City, the toll-free 
information number is: 1-800-463-5185). 

Have at hand your own birth certificate and 
Social Insurance Number, the death certificate 
from the funeral home, the birth certificate and 
social insurance number of your deceased spouse 
and your marriage certificate. In the case of 
common-law status, a statutory declaration is 
required. 

A death certificate may be obtained from your 
provincial Vital Statistics office. More than one 
copy of the death certificate is usually required to 
provide proof of death to settle the Estate, particu- 
larly in respect to property and other claims for 
benefits. You will be charged for each copy that 
you order. 


Health and Welfare Canada 
Address 


Phone 


2/ Contact insurance companies if your lawyer or 
executor has not already done so. 


Company 
Phone 


Company 
Phone 


3/ Contact former employers regarding any death 
benefits that may be payable. All past and present 
income sources should be checked to see if there — 
are any survivor benefits. 


Organization 
Phone 


Organization 
Phone 


4/ If your spouse was receiving Unemployment 
Insurance Benefits, contact the nearest Employ- 
ment and Immigration Canada office and provide 
the date of death. Benefits are continued until the 
end of the two-week reporting period. 


Phone 


5/ Meet with the executor (and lawyer if one is 
involved) to review the Will and important papers 
filed at home. Many personal possessions may 
not be mentioned in the Will. Take your time in 
deciding what to keep and what to give to family 
or close friends. 


6/ Keep in touch with the counsellor at the 
Veterans Affairs District Office. He or she will help 
you through the initial grief and the long recovery 
process and will make sure you receive all possible 
benefits including those of provincial or commun- 
ity programs that may assist you financially or 
otherwise. For example, many communities have 
support groups with members who have also lost 
a spouse. 


The Grieving Process 


Grief is the other side of love. It is not a 
weakness; it is a necessary part of mourning. This 
may seem obvious but many people have a fear of 
falling apart. In an effort to cope with their sorrow 
and overcome their grief, anger and fear, they 
suppress their feelings and try to be strong. Grief 
should never be suppressed. It will only surface 
later - harmfully. Initially, your world has come 
apart, and you need time to come to terms with 
this, to acknowledge and to accept your changed 
circumstances, to express your feelings whatever 
they may be. You will be able to look back on the 
life you shared with your spouse with much less 
pain if you allow yourself to truly mourn now. 

Just as your emotional bonds to the deceased 
developed over time and through an accumulation 
of shared experiences, so the process of emotional 
healing and adaptation to the changed life situ- 
ation also takes time. While grieving the loss is 
a common experience for everyone involved, it is 
often handled differently by each family member. 
It is important to recognize that everyone mourns 
differently but this does not mean that one 
mourns less than another. 

The Canadian Mental Health Association offers 
these suggestions to help cope with the pain of 
bereavement. 


1/ Building a network of caring people. Family 
friends, neighbours, colleagues and strangers in 
a self-help group who have ‘been there’ can give 
support and help you re-establish yourself. A 
lifetime habit of close, caring relationships is the 
best possible preparation for bereavement. 


2/ Letting time pass. Everyone reacts differently 
to a loss. It is hard to estimate a ‘normal’ griev- 
ing period although a year is considered a 
minimum. All we can safely say is that it will 
probably take a lot longer than you expect. 


3/ Understanding ‘the facts of death’. Knowing 
what to expect, and knowing your options, 
help. Express your feelings — talk, weep, be 
angry. You are not alone; all grieving people 
need such outlets. 


4/ Accepting a changed life. The details will 
change; your work and your personal 
relationships may suffer. It is unavoidable. 


5/ Reaching out for help. Others cannot always 
make the first move. They may be afraid of 
intruding on your privacy. Make your needs 
known. | 


6/ Keeping in touch with your doctor. Your doctor 
can help you deal with the physical side-effects 
of stress. 


7/ Accepting the inevitable. Some things in 
life have no basis in logic, they just happen. 
Accepting this can prevent much bitterness 
and self-blame. 


8/ Accepting that life is for the living. The final 
stage of grief is new life. Though it is hard to 
believe now, at the right time life can be 
restructured without guilt. 


9/ Not rushing into major life changes. This is 
no time for making major decisions, such as 
moving, selling your home or remarrying. Your 
judgement may be poor and the changes could 
add to your stress. If you can, wait a year 
before making such decisions. Introduce new 
relationships slowly and carefully — let them 
grow. For now, try to take life one day at a time. 


ES Personal Information 


Veteran's Full Name 

Service (Regimental) Number 

Social Insurance Number 

Birthplace Date of Birth 


Location of birth certificate 


Date enlisted 


Date discharged 


Regiment or Unit 


Location of discharge papers 


Summary of wartime service (for obituary notice) 


Medals and other decorations (for family) 


Location of medals 


Spouse’s Full Name 


Social Insurance number 


Birthplace Date of Birth 


Date of Marriage Where 


Location of Marriage and Birth Certificates 


Location of Will 


À 


Name of Executor 


Co-Executor 


Lawyer 


Bank/Trust Company 


2nd Bank or Trust Company 


Location of safety deposit box 


Location of key 


Real estate owned 


Location of deeds 


Investment broker 


Insurance advisor 


Phone 


Phone 


Phone 


Phone 


Phone 


Box # 


Phone 


Phone 
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Insurance companies 
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Definitions of Legal Terms 


Administrator: The person appointed by the 
courts to distribute the property of a person who 
leaves no Will. 


Beneficiary: The person(s) who receive(s) benefits 
under the Will. 


Bequeath: To give personal property in a Will. 


Codicil: A document modifying, adding to, or 
qualifying a Will and forming an integral part of 
a Will. 7 


Devise: To give real property in a Will. 


Estate: All the property, real and personal, owned 
by a person at the time of his/her death. 


Executor/Executrix: The person named in a Will to 
distribute the property of the person who made 
the Will. 


Legatee: The person to whom you leave your 
personal property is your legatee. What you leave 
is a legacy. 


Probate: To prove, in court, that an instrument is 
truly the last Will and testament of a person. 


Property: Property includes all those things and 
rights which are the object of ownership. Real 
property consists of land or anything attached to 
or a part of the land such as a house. All other 
property such as stocks, insurance, jewellery, is 
called personal property. 


Testament: Another name for a Will. There is no 
legal distinction between a Will and a testament. 


Testator: This is you, the person making out the 
Will. 
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